TRUONG DAl HOC VO TRUONG TOAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUNG TAM KHAO THI VA KPCL Doc 13p - Ty do - Hanh phc
S6: 38/BC-KT&KDCL

Hdu Giang, ngay 22 thang 9 nam 2020
BAO CAO
CONG TAC PAM BAO CHAT LUQNG NAM HQC 2019 - 2020

Can ctt K& hoach chién lugc giai doan 2016-2020 cua Truong Pai hoc Vo
Truong Toan;

Cin ctr Ké hoach Pam bao chat lugng ndm 2019-2020 ban hanh theo cong vin
$6 411/PHVTT-KT&KDCL ngay 21 thang 9 nim 2019 cua Hiéu truong Trudng Pai
hoc V& Truong Toan,

Trung tdm Khao thi va Kiém dinh chat lugng (TT. KT&KPCL) tién hanh tong
két va bao cao Két qua thuc hién hoat dong Pam bao chat lwong (PBCL) nim hoc
2019-2020 nhu sau:

1. Két qua thuc hién cong tac dam bao chat lweng trong nim hoc 2019 — 2020

- P hoan thanh cong tac Ty danh gia theo K& hoach sé 403/KH-DPHVTT-
HDPTDHG ngay 15/10/2018 va Thong bao sé 15/TB-DPHVTT-HPTDG ngay18/01/2020
va giri dén Bo Giéo duc va Pao tao béo céo.

- Cap nhat Bang hudng din danh gia ban hanh kém theo Cong vian sb
768/QLCL-KDPCLGD vé viéc huéng dan danh gia theo bo tiéu chuan danh gia chat
lugng co s& gido duc dai hoc theo Thong tu s6 12/2017/TT-BGDDT ngay 19/5/2017
cua Bo truong Bo Gido duc va Pao tao ban hanh Quy dinh vé kiém dinh chat luong co
SO gido duc dai hoc.

- Qua ra soat da ban hanh cac vin ban vé Dam bao chat luong gom: S6 tay chat
lugng Truong Pai hoc V& Truong Toan; Quy dinh vé dam bao an toan théng tin, bao
mat cho hé thong thong tin PBCL bén trong tai Truong Dai hoc Vo Truong Toan;
Quyét dinh vé viéc sira d6i, bd sung mot s6 diéu cua Quy dinh vé dbi sanh chat luong
gido duc ban hanh kém theo Quyét dinh sé 503/QD-PHVTT-KT&KDCL ngay
12/12/2018.

- Sau khi cong vin sé 1668/QLCL-KDCLGD vé viéc thay thé bang hudng din
danh gia ban hanh kém theo cong vin s6 768/QLCL-KDCLGD Nha truong di phodi
hop v6i Trung tdm kiém dinh chat lvong ngodi mdi chuyén gia vé t6 chirc khoa bdi
dudng va cap chirg nhan cho tat ca can bd tham gia truc tiép vao cong tac tw danh gia
va hoi dong DBCL ctia Nha truong. Theo d6 tat ca can bo tham gia vao hoi dong TDG
da dugc tham du cac khoa tap huin vé& DBCL va kiém dinh chat lugng gido duc.

- Cong tac ra soat, chinh sira dé cuong chi tiét cac hoc phan theo hé thong tin
chi tng vai ting chuong trinh dao tao la mot cong tac thuong xuyén dwoc thuc hién
béi Phong Pao tao va Cong tac sinh vién va cac Khoa. Cac khoa dao tao da ra soat, cai



tién va ap dung phuong phap giang day phu hop, ndi dung giang day, kiém tra, danh
gi4 bam sat dé cuong chi tiét, thuong lién hé thuc té trong qua trinh giang day.

- Trong nam hoc 2019-2020, hinh thirc danh gia tric nghiém khach quan déng
vai trd cha dao chiém trén 60%, céac hinh thirc con lai chiém khoang 40%. Trong d6 c6
su thay ddi tir hinh thiac Tinh hudng 1am sang thanh Tinh hudng 1am sang (tric
nghiém) & hoc k¥ 2 nim hoc 2019-2020 (chiém 18.33% ty I¢ luot danh gid). Cong tac
t6 chtrc kiém tra danh gia két thiic hoc phan trén hé thong mdy tinh dugc duy tri va day
manh.

- Cac don vi can cir vao quyén han, trach nhiém cua don vi minh ma chua dong
xay dung, luu trir thong tin dam bao chat lugng cta don vi minh quan 1y theo quy dinh
bao mat ciing nhu d& truy xuat, sir dung.

- Ra so4t va xay dung phan mém thi tryc tuyén theo hinh thirc danh gia thuc tap
1am sang (tric nghiém) ddi v6i nhom hoc phan thuc tap 1am sang.

- Trung tam Quan ly nghién ctiu khoa hoc va Hop tac qudc té da xay dung va
trién khai thuc hién trong nim hoc 2019-2010 13 13 dé tai (trong d6 c6 07 dé tai cap
truong, 01 dé tai cip Nha nudc); cong bd 01 bai bao khoa hoc Trong nuéc; tham du 20
Hoi nghi, hoi thao, dao tao lién tuc.

- Trong nam hoc 2019-2020, Phong Pao tao va Cong tac sinh vién di tiép nhan,
tu van, giai dap thic méc cho trén 9.000 thu duoc giri dén tir sinh vién va giai dap thic
mic qua dién thoai hoac dén truc tiép tai van phong khoang 100 luot/ngay. Két qua
khao sat cho thay, hon 90% ¥ kién phan hdi déu hai long voi cac hoat dong vé phuc vu
va hd tro ngudi hoc ma Nha truong da trién khai.

- Khao sat vé tinh hinh viéc 1am cta sinh vién tét nghiép sau 12 thang thu duoc
két qua: 93.83% cuu sinh vién dugc khdo sat c6 phan hoi thong tin, trong dé co
88.89% sinh vién cho biét da co viéc lam, 7.48% sinh vién tiép tuc hoc 1én.

- Thong qua hoat dong khao sat y kién cuu ngudi hoc thi c6 hon 95% tong sd ¥
kién phan hoi danh gia kién thuec tich liy duoc trong qua trinh ddo tao tai Trudng Dai
hoc V& Truong Toan da gitp ho dap tmg dugc cac yéu cau trong cong viéc dang dam
nhan (muc d¢ dap tmg tir mirc kha, t6t tr 1én chiém khoang 84.79%); Trén 80% tong
sO y kién phan hoi tir cac don vi tuyén dung cho rang ngu(n hoc sau khi tot nghlep tai
Truong Pai hoc Vo Tru:ong Toéan dap g dugc yéu cau cong viée tir muc kha, tot tror
lén. Trong do6, dap tmg vé mat kién thire tir mirc kha, tot tré 1én 83.89%, dap tng vé
mat k¥ nang dat 93.73%, dap Ung vé mat thai do trong cong tac dat 90.48%, dap ing
vé k¥ ning ngoai ngit dat mic kha 29.87% va 70.13% dat mirc trung binh, déu dap
g vé k¥ nang tin hoc vian phong (trong d6 ty 1& dat muc trung binh 13 6.25%)

- Ra soat diéu kién dam bao chat lugng gido duc va thuc hi¢n dﬁy du cong khai
vé cac diéu kién dam bao chat lugng giao duc.

- Quan ly, cap phat phéi van bang, chimg chi ding quy dinh.
3. Khé khin, hwéng khic phuc
a. Kho khan



- Nim hoc 2019-2020, do anh huéng cua dich COVID-19, nén nhiéu hoat dong
tri hodn cling nhu kéo dai thoi gian khong dung tién do dé ra.

- Chua ¢6 nhan su chuyén trach c6 thé Kiém dinh vién ciing nhu chua du diéu
kién dé duogc cp thé Kiém dinh vién.

b. Hwéng khic phuc

- Diéu chinh, can dbi lai cac ké hoach sao cho dap &ng vé ngudn luc ciing nhu
nhu cau cua cac bén lién quan.

- Nha truong tién hanh ra soat va ctr nhan sy c6 du diéu kién tham gia khoa dao
tao ki€ém dinh vién.
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